










For the latest information click to: www.cheltenhamroadsurgery.co.uk

Test Results AND ENQUIRIES
When you have blood tests or x-rays you will be told either to make an appointment or telephone 
for results and advised how long to wait. Please phone on 01452 522709/522575 after 2.00pm, 
for enquiries and for test results.

Change of Address 
Our computer is linked to Gloucestershire Primary Care Trust for speed and accuracy of patient 
information. Please can you help us to keep our records up to date by telling us when your name, 
address or telephone number changes. 

Access For The Disabled
There is a ramp for wheelchairs at the main entrance to the surgery and we have disabled toilet 
facilities. There is a lift for access to the first floor consulting rooms.

Services Offered
Maternity
Antenatal Clinic
When you think you might be pregnant we suggest you either do a home pregnancy test or 
ask us to arrange one for you. Once confirmed, please make an appointment with the midwife 
about six weeks from your last period. Your care will be managed by the midwife, with support 
from your doctor as necessary.

Kay Davies, our midwife, can be contacted directly via reception.

Postnatal Checks
Your doctor will contact you by telephone after the birth of your child. You will be seen  after 
the birth of your baby by the midwife after which the health visitor will make an appointment to 
visit you.

Child Health
Baby Clinic   Tuesdays   2.00 - 4.00pm

This is a drop-in clinic held at Trinity Church Hall, Longlevens and no appointment is necessary. 
The health visitor will be available to give advice concerning feeding, sleeping, toilet training, 
minor illnesses, concerns about vision, hearing or speech and to discuss your feelings or anxieties 
as new parents.

Baby And Child Immunisation Clinic   Wednesdays    2.30 - 3.30pm

You will be notified when your child is due for immunisation. Please book appointments if you 
cannot come to the surgery for the clinic on a Wednesday afternoon.

You will be notified when your child is due for assessment and sent an appointment.

The health visitor will provide a schedule of developmental assessment and will make contact 
when appropriate.
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Women’s Health
Cervical Smear Tests
Our practice nurses are qualified to perform smear tests which can be arranged by appointment. 
Women should have a test every three years from the age of 20 to 35 and every five years 
thereafter. You will be notified when your smear test is due. If, after three notification letters and 
a doctor's letter, a patient fails to attend for a smear, the responsibility for the smear test will 
rest with that patient.

Family Planning
A full range of contraceptive services is provided by this practice. Drs Roberts and Delhanty 
are qualified to fit coils.

• Please see your doctor if you wish to start or discuss your contraception.

• Routine pill checks should be made with the practice nurse.

HRT Checks
Sister Dhany runs the annual HRT checks. If you are considering starting HRT you will need 
to see your doctor initially.

Adult Health
Asthma Clinic
Sisters Hewitt-Stubbs and Dhany are responsible for the asthma checks. We aim to give our 
asthma patients a routine review check on an annual basis. Appointments can be made after 
discussion with your doctor.

Diabetic Clinic
Sister Emmett runs the diabetic clinic. This is for all diabetics who we ask to attend the clinic on 
an annual basis. Appointments can be made with reception. You will need a diabetic blood test 
two weeks before your appointment and you should bring an early morning urine sample to the 
clinic. Insulin dependent diabetics who are cared for by the hospital diabetic team will still need an 
annual review here at the surgery.  If you have a routine query about your diabetes, please contact 
Sister Emmett initially.

Smoking Cessation Clinic 
We encourage all smokers to give up smoking. If you need help to do this, please make an 
appointment with Sister Dhany. 

Heart Attack Aftercare
Our practice nurses will contact you following your discharge from hospital and explain the aftercare we 
provide at the surgery. We run annual follow-up checks for ischaemic heart disease patients.

Near Patient Testing
We will monitor certain treatments prescribed  by a hospital specialist. 
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Adult Immunisations/Vaccinations (Also See Travel Immunisations)
Immunisations are available by appointment with the practice nurse. We recommend:

•	 Polio booster every 10 years.

•	 Tetanus booster every 10 years. If you have received five doses you are likely to have lifelong 
immunity and booster doses are only required on injury if more than 10 years have elapsed 
since the last dose.

•	 Hepatitis B for certain at-risk occupations.

•	 Flu vaccination - Everyone who is over 65 and those in the special at risk groups listed below should have 
an annual influenza vaccination. The vaccination is given in October, November and December.The main 
vaccination day is usually the second Saturday in October. If you are over 65 or at risk please contact 
reception for details of vaccination days.

• Pneumonia vaccination - normally given once only, for everyone over 65 or in an at-risk 
	 group.

Special groups requiring annual flu vaccination and pneumonia vaccination:

•	 Chronic lung disease - includes asthma and bronchitis.

•	 Chronic heart disease.

•	 Chronic kidney and liver disease - Nephrotic patients need a pneumonia vaccination every five 
years.

•	 Splenectomy patients - this group need a pneumonia vaccination every five years.

Minor Surgery
The doctors provide their own minor surgery service. Your doctor will arrange a minor operation 
if appropriate.

Wart And Skin Lesion Clinic
We have the equipment for doctors to freeze warts and skin lesions in normal appointments. 

Travel Immunisations And Advice (Including Yellow Fever)
These are carried out by the practice nurse by appointment.
Cheltenham Road Surgery is an authorised Yellow Fever Vaccination Centre. This service is 
also available at the Travel Clinic to people who are not patients of the practice.
There will be a charge for certain vaccinations. Please ask at reception for details.

Well Woman And Well Man Clinics
Health checks for both men and women are available upon request.

Counsellor
A counsellor is available at the surgery. Please ask at reception for details.

Non-NHS Medical Services
Company And Assurance Medicals
The doctors will perform private medicals by appointment. They will be conducted outside normal 
surgery hours by appointment via reception. This service is also available to people who are 
not on our practice list.
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VIOLENT OR ABUSIVE BEHAVIOUR
Violent or abusive behaviour by a patient will not be tolerated and will result in the police being 
summoned. If a patient is habitually violent and/or abusive, they may be referred to the Vaughan 
Centre in Gloucester, a special surgery for violent persons, and from which no home visits will 
be possible.

SUGGESTIONS AND COMPLAINTS
We strive to give you the best possible care and attention and the doctors will gladly receive any 
comments, suggestions or complaints about the practice. If  you are not entirely satisfied with 
any aspect of our service, or wish to make a suggestion, you can leave a note for the practice 
manager in the suggestions box by the front door. If your complaint is more pressing, and this 
cannot be dealt with at the time by one of the doctors or one of our receptionists, please ask to 
speak to the practice manager. If you are unsure whether to make a complaint but would like 
to resolve an issue you can call the Community Patient Advice and Liaison Service (PALS). 
Our Comments and Complaints Leaflet, Practice Charter and In-House Complaints Procedure 
contain more information and are available in the waiting room.

The Protection and Use Of Patient
Information at Cheltenham Road Surgery

We ask you for information about yourself so that you can receive proper care and treatment.
We keep this information, together with details of your care, because it may be needed if we 
see you again. We may use some of this information for other reasons, for example, to help 
us protect the health of the public generally and to see that the NHS runs efficiently, plans for 
the future, trains its staff, pays its bills and can account for its actions. Information may also 
be needed to help educate clinical staff in training and to carry out medical and other health 
research for the benefit of everyone. Sometimes the law requires us to pass on information, 
for example, to notify a birth. The NHS Central Register for England and Wales contains basic 
personal details of all patients registered with a general practitioner. The register does not 
contain clinical information.

You have a right of access to your health records. There may be a charge for this. 
Please enquire at reception for advice. For more information visit www.foi.nhs.uk or  
www.glospct.org.uk

EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP INFORMATION ABOUT 
YOU CONFIDENTIAL.

You may be receiving care from other people as well as the NHS. So that we can all work 
together for your benefit we may need to share some information about you. We only ever use 
or pass on information about you if people have a genuine need for it in your and everyone’s 
interests. Whenever we can we shall remove details which identify you. The sharing of some 
types of very sensitive personal information is strictly controlled by law. Anyone who receives 
information from us is also under a legal duty to keep it confidential. If at any time you would 
like to know more about how we use your information you can speak to the practice manager, 
Simon Colbeck.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.

This scheme is available in the waiting room or alternatively by downloading from our website.
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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Useful Telephone Numbers
Age Concern......................................................................................................................................422660

Aids Helpline......................................................................................................... 308328 or 01242 224666

Alcoholics Anonymous......................................................................................................................418515

Alcohol Counselling and Information Service (GDAS)......................................................................385757

Benefits Agency.................................................................................................................................306577

Citizens Advice Bureau.....................................................................................................................528017

Community Health Council................................................................................................................413044

Credit Crunch Stress Helpline...............................................................................................0300 123 2000

Cruse (bereavement counselling)...........................................................................................01242-252518

Domestic Violence Advice Line.........................................................................................................500115

Drugs (Gloucestershire drugs project)...............................................................................................300967

Gloucester Care Services.......................................................................................................08456 598100

Gloucester Partnership Trust (Mental Health and Learning Disabilities)...........................................416575

Gloucester Drug Abuse Counselling and Advice (GDAS).................................................................335757

Gloucester Police Station..................................................................................................................521201

Gloucestershire Royal Hospital.........................................................................................................528555

Guide (health, social and disability information service)....................................................................331131

Health Education (leaflet and video/book loan).................................................................................395130

Health Information for Gloucestershire................................................................ Freephone 0800 66 55 44

Listening Post - Counselling Service.................................................................................................383820

Macmillan Nurses.................................................................................................................371022/371252

Malaria Helpline......................................................................................................................09065 508908

Mental Health Gloucestershire Association.......................................................................................416575

National Schizophrenia Fellowship....................................................................................................330735

NHS Direct....................................................................................................................................0845 4647

NHS Gloucestershire (Primary Care Trust)............................................................................08454 221500

PCT Dental Helpline...............................................................................................................08454 221418

Relate (marriage guidance)...........................................................................................................522071

Samaritans........................................................................................................................................306333

Share (counselling for young people up to 25 years)........................................................................524019

Smoking Advice Service....................................................................................................................429345

Social Services..................................................................................................................................426868

The Law Centre.................................................................................................................................423492

Young Mums-To-Be.........................................................................................................507131 or 331500


